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REDACTED - FOR PUBLIC INSPECTION 

June 17, 2014 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

A6e&~JieQif!iles 

JUN 1 7 ~014 
,_, f!.mmunlot~f!l Clm!mlfl'-

vmoe Of the ltcllflly Ml 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Chazy & Westport Telephone Corp. 
Study Area Code 150079 

Dear Ms. Dortch: 

On behalf of Chazy & Westport Telephone Corp. ("Chazy & Westport"), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.4 22 of the Commission's rules. 1 Chazy & 
Westport seeks confidential treatment under Protective Order for section 54.313(t)(2) 
financial information? The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cfk~ 
John Kuykendall 
JSJ Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

N:'). c~ Copios rac'd Q f l 
List ABCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338.0473, fax: 512-346.()822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
BJd9. B-3, Suite 200, Atlanta, GA 30328 
phone: 770..569-2105, fax: no-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

150079 

CHAZY & WESTPORT 

2015 

Lou Silvestre 

5189624404 e.xt. 

lousil vestre3'westelcom. net 

(complet~ atttJthed worbhttt} 

(complete attach~ workshHt} 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)-....,..--. 

<210> 1 , n<-check box if no outages to report 

Accepted/Flies 

I ./ 

I ./ 

I ./ 

::: ~:::·::::::: :.::~· t•r I • I 

I .__I -"------~'""'""~=~- """"". a_~ 
(attach Msmph~ document} 

Fixed <410> 
<420> I ' II " 

I ' 
(chodc to lndicatt wtlftcatlon} ._ __ I:.._ _ _JI .. I __ I:...._...J 

<510> 

1 ... ., ... ,. ... 
(ottachtd thw/ptl•• do<umrnt} 

<600> Fru::n:,:ct:.:,i~o::;n:::a:::li~tvi::;n:.:E:::m~e.:.~rlr~:Ue;,:n.:::otcv.:S:::it:,:u:,:a:,:ti:,:o::.n:.::s ______________ , (chtck to lndlcor. urtlfl<otlon} 

1S0079ny610 .pdf 

ottochtd desaiptive document} 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

{complete ottochrd worl:shHt) 

(comp/<te ottochtd worhh<tt} 

<800> Operating Companies and Affiliates (complttt attochtd worluhr<tJ 

<900> Tribal land Offerings (Y/N)? Q ® (1/Y".<omplettottochtdworl<sh .. t} 

<1000> Voice Services Rate Comparability (chedr to indicate urtiftcotionl 

! 
... .,~......... I 

<1010> L. ------------:::::---::::=--------------' (ottoch descripli-.do<ummt} 

<1100> Terrestrial8ackhaul (Y/N)? (!) 0 (lfno~chmtoindicotturtlfl<ooon} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/dt ottodtM work.shHt} 

(comp/et< ottochtd -ksheet} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worllsheet 

Including Rote-of-Return Corriers affiliated with Price Cop Local Exchange Carriers 
<2000> (cMck to indicotr urtificotion) 

<2005> (complete attached worksh .. t} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indicot~ c~rtificotion} 

(campier. ottochtd worl<sh .. t} 

./ II ./ 

.___;,, _ _,I L..l ----='--~ 

.___1 _ _,1 L-1 _ , _ _. 

I~ 

Page 1 
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REDACTED- FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportlna 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> Is yes, do you have an exist ing §S4.202(a) "5 
year plan" filed with the FCC? 

15007, 

CHAZY " WESTPORT 

2015 

LOu Silvestre 

Sl8962 440 4 ext. 

lo\.uJilvflllatretveatelcom. net 

(yes I no) ® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986IOMB Control No. 306G-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's exist ing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

lSOOHnylU.p<lf -··· · ~ 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 
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(200) s.nke Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name 0 Person USAC should contact regarding this data 

<035> Contact Telephone Number 0 Number of person identified in data line <030> 

<039> Contact Email Address 0 Email Address of person identified in data l ine <030> 

<220> ... "''"'"'- ....... - ..... ..,,.,_ ,.,..,._ 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED- FOR PUBLIC INSPECTION 

1500 79 

CHAZY & WBST PORT 

2015 

LOu Silvestre 
5 189&24404 ext . 

lousi l vestreaweste lcom. ne t 

-....... - -... -- -~-

Number of 911 Facilities 

Number Date nme Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 306().{)819 

July 2013 

--- ... 0 0 ...-
Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page3 



REDACTED- FOR PUBLIC INSPECTION 

(70CJt PJtce ~ lncllldfftl voa RMeom 
o.t. COilec:6ott Forni 

<010> Study Area Code 150079 

<015> Study Area Name CHAZY & WBSTPORT 

<020> Prosram Year 2015 

<030> Contact Name - Person USAC should contact resardins this data t.ou su vestre 

<035> Contact Telephone Number· Number of person identified in data line <030> 5189624404 ext . 

<039> Contact Email Address • Email Address of person Identi fied in data line <030> louoi 1 vestreeweatelcom. net 

<701> Residential l ocal Service Charge Effective Date 

<702> S4ngte State·wlde Residential local Service Charse 1 1/1/20~4 I 

<703> nr, ........ -._-·-· ...... ..:-,·~-..--.................... --. ·:,!\··:...L ... ~. ~--~..:l!t" .· :a;2;: 1W~_,.,... . fill -- --- •;" -~ ~··---
,.-'"'"1 .. . ' .. ,,... , .. , ... u . ...,. 

Residential local 

... ,... .. -~~·,. 

State Exchanp (ILfC) SAC (CETC) Rate Type SI~Rate State Subscriber Une Charae 

~.cu:=• ,.,.,.., l.Ainrlr~h.cu:~t 

; ·~ ,-. 

State Universal Service Fee 

Pase 4 

.. 1 ' "'V;;##'".' " T" ,.·..,·-:-- . '"' -~~/~~:· -~ -.'' 

Mllndatort Extended Area 

Service Chall!t Total JNtr line Rates and ~ee 

Pase 4 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 150079 

<015> Study Area Name CKAZY & WESTPORT 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data LOu Silves tre 

<035> Contact Telephone Number - Number of person identified in data line <030> 51 8 9624404 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> lousi lvestre~twestelcom . net 

<711> --"- "{' .,;;t;'-·-~- - :'~~!~~.~:~~~•~;;:, ~~~~s:~~~-:~~~~~~~·':~Y~ I! ~-~~~·~\-:.~7)1~~~::~~~~.~:' .·· _l';:~<-l' $7~1 

State Exchance {ILEC) Residential Rate 
State Regulated 
~ 

c ......... 

rv1 "_,' ~~::;;<;;l 

Total Rate and Fees 

.... ....! 

Broadband Service -
Download Speed 

(Mbps) 
Bfoadband Service -

Upload Speed (Mbps) 
Usace Allowance 

(GB) 

Usaae Allowance 
Action Taken When 

Umlt Reached {~ect} 

PageS 

Page S 



REDACTED- FOR PUBLIC INSPECTION Page6 

.,... CollectJcin Form 
~ ... 

<010> Study Area Code 1500, 

<015> Study Area Name <'HAZY ... lntSTP<'lRT 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data LOu Silves t re 

<035> Contact Telephone Number - Number of person identified in data line <030> Sl8962H0 t ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> lousi 1 ve&treewestelcom. net 

<810> Reporting Carrier Chazy and Westport Te lephone co . 

<811> Holding Company 

<812> Operating Company 

<813> r·... ~ .. •! ·or ................. ·"· ..... ~.-x;· ..... • ~ cibhW ... _. ..... -::-:~:,:; :~t'!~i, · T~~·~··:·~ .... ~.~~';r<6>~T·~~·~ .. ~-·,.·~ .,. .... ~~~ ... r ---:~"'·.:::·~·· 

Affiliates SAC Doing Business As Company or Brand Oeslcnatlon 

-- See att_~ched workshtet --

Page 6 



REDACTED- FOR PUBLIC INSPECTION Page 7 

(!JOO)Trtbi!ILanctsReportlna - --- -- · · · · -- · · · · · ·· ··· · ·· ·· .... - . - ··-· · ·· .. - - - - ·-=-

Data Collection fonn 
~ 

<010> Study Area Code 1500, 

<015> Study Area Name CHAZY t. WESTPORT 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data LOU Silvestre 

<035> Contact Telephone Number- Number of person identified in data line <030> 5189624404 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> lou.ll veetreeweateleo.. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I l 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 
(Yes, No, 

NA) 

~~ 

Name of Attached Document 

Page7 



REDACTED- FOR PUBLIC INSPECTION Page 8 

(1100) No Temstrlallldchaul Reporttnc 
Data Colectton Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

.,~..:~~ . Fttlo'imw~:~: ::-·· :.: . -. 
-~j:;:",,;< t·CfMii~Nb'. ~86/0MB control No. 306b-oat9 

:, ' . jti(y.1013. :-:· . ' ' .. ·,. . 

1500a 

CIIAZY " Wl!STPORT 

2015 

Lou Silveatre 

5189624404 ext. 

louei 1 veatre~eatelco. . net 

Page 8 



REDACTED- FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 150079 

<015> Study Area Name CRAZY & Wl!STPORT 

<020> Program Year 2o>< 

<030> Contact Name- Person USAC should contact regarding this data Lou s n ves tre 

<035> Contact Telephone Number- Number of person identified in data line <030> 5189624404 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> lousilvestreewestelcom. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .... ,~., .. ¢. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

lill 

rm 

Name of Attached Document 

Page9 



REDACTED- FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 1500 79 

<015> Study Area Name CHAZY & WESTPORT 

<020> Program Y~ar- 201s 

<030> Contact Name · Person USAC should contact regarding this data Lou Silv estre 

<035> Contact Telephone Number- Number of person identified in data line <030> 5189624404 ex t . 

<039> Contact Email Address- Email Address of person identified in data line <030> lousilves tre~-westelcom. net 

''H!JIIAFCPh 9 4 it.«"' t ¥M. t; hfR I ; ;; ::sr i!kWW! tatW:; JAN , ; , SJ 0 J , 2447¢ .; #4 4 W:CWiW& Q . ) JW£ .. % S QCS:JSA ¥.?5 b _ JWOM 

CHECK the boKes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b){1)) 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § S4.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase 11 Reportlns (47 CFR § 54.3U(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
p receding calendar year. 

B 

§ 
JEj 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



<010> StudyAteaCode 150079 
<015> Study Area Name CJU\ZY ~ lfflS'l'~ORT 
<020> Proe~mYear 2015 
<030> Contact Namt ·Person USAC shouJd cont.Kt regarding this dab LOu Silvestre 
<03S> Contact Tele:phon.e Number · Number of person klentified in data~ <030> S l.8962••o• ext, 
<039> Contact Email Address· Email Address of person identified In data lint <030> lousil vt.l!strf!-West~lcom. net 

"" a:,.. ' __..~·b·oi ..,,....._ .::s ~ & 4aeyc; eu;;:ypp;:;s::e;:nns WAG: PJ@!4 ¥£94 . L AA - g !USC # t ZX . k 9 

CHECK the boxes below to note tompltonce on Its five year ser.lee quality pion (purwont to 47 Cflt t 54.202{o)) end, for prlvottly held eorrltn, tMun,. eompllom• with the flnandol reportl-. ..-qul..-ments set fO<th In 47 
Cflt f 54.313(1)(2). llurtf>er eertlfy thet the lnformotlon ......,..ed on this fonn and In the dotuments attothed below Is o«unrte. 

I .... . ... I (3010) P,..,.ss Report on 5 Ytor Pion 
Milestone Ctrtlfitation (47 CFR § 54.313(ij(1)(1)) 

Namt of Attached Document l.l~lflcn~qunea mn;mrnmon 

Please check this box to oonlirm that the attached document(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1)(1i). the estrier shan provide the number, names. and addresses of community anchor institutions to which began 

providing access to broadband service in the ~ing calendar yeec. D 

(30121 COmmunity Anchor lnstnutions (47 CFR § 54.313(ij(1}(1i)) [ . · ··~ · . .. . . I 
{3013) Is your company a Privately Held ROR Carrier {47 CFR § S4.313(ij(2J) (Yes/No} • ' 

Name of Attached Document Listin8 t(equ•reo mroflllanon ~ 8 
{3014) If yes, does yoor company file the RUS annual report (Yes/No) e , 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required infoonation pursuant to§ 54.313(1)(2) compliance requires: 

{3015) Electronic eopy of their annual RUS reports {Operatine Report for [[Z] 
Telecommunieation.s Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3017J lftht response is yes on line 301.4, attach your company's RUS annual 

report and all required documentation 

(3018) If the response fs no on lint 3014,1$ your company audited? 

tf the respon.se is yes on tine 3018, ple»e chec~ the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f)(2), contains 

150079ny3017. pdf 

Niine Of Attached Doc·ument Listing Rf:quired lnforrmtion 00 
{Yes/No) . 

(3019) f:tther a copy ofthcfr audfted flnandal statement; or (2) a finandal report in a format comp~uable toRUS Operating Report for Tel~ommunicatlonJ 0 
(3020) 

{3021) 

Document(s) for Balance Sheet. Income Statement and Statement of Cash Aows D 
Management letter issued by the fndependent certtf~ public a«:ountant that P4:rformed the company's financial audit 0 
tfthe response is noon line 3018, please eheckthe boxes Mlow 
to confirm your submission, on line 3026 pursuant to§ S4.3U(f}(2), 
contains: 

{3022) COpy of their flnonelal rtattment whkh has t..en subjett to r.Ww by an 
Independent certified pubtrc acc.ountlnt; or 2) a financial report in a 
format comparable toRUS Operatins Report for Tetec:ommunic:ations 

ID 
Borrowers. 

(30231 Underlying Information subjected to a ..-view by an independent certified r::::::) 

~- B (3024) Undtrlying Information subjected to an offocer certlfo<ation. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of Cra::;s~h:.:.F.::Iows=:.....--------------------, 

(3026) Attach the WO<kslleet lirtlne required Information 

Name of Attached Document Ustinc Required rn"fOrmltion 

Pa3e 11 

Paseu 



REDACTED- FOR PUBLIC INSPECTION 
Page 12 

<010> Study Area Code 150019 

<OlS> Study ArU Name CHAZY & WESTPORT 

<020> Pr ram Yeor 2015 

<030> Contact Name · Person USAC should contact regardi11§ this dati Lou Silvutre 

<035> Conti<! Telephone Number · Number of ~rson identified in data line <030> 518962440 4 ext. 

<039> Contact Email Address - Em1il Address of ~rson identified in data line <030> l ouailvu t r ...,ute l cOOI. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of OffiCer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that l am an officer of tile reportlna carrier; my responsibilities lndude ensurlna the acwracy of the annual reportlnc requlremerots for universal sennce support 
redplents; and, to tile best of my knowledp, tile Information reported on tills form and In any attachments Is auurate. 

Nome of Reportint carrier: CHAZY & Wl!STPORT 

Slan•ture of Authorized Offteer: CERTI PII!!D ONLI WB Date 06/06/ 20 14 

Printed n.ame of Authorized Officer: Lou Silves tre 

Title or position of Authorized Offtetr: CPO 

eltphone number of Authorized Offteer: 5189624404 ext . 

study Aru Code of Reportirc carrier: 1500, Filin& Due Date for this form: 06/l0/2014 

Porsons wllflll y INklrc Ioise stotoments on thislonn con be punished by fine or forleituro unci..- the ca.n,.,..,lcltlons Act of 193-4, 47 U.S.C. §§ 502, SOl(b), or fino 0< imprisonment 
undorrlllo 18oftllo United 5tttosCoclo, 18 U.S.C. f 1001. 

Paae 12 



REDACTED- FOR PUBLIC INSPECTION 
Paae13 

<010> Study Aru Code 150079 

<015> Study Area Nome CKAZY " IIES'TPORT 

<020> Pr ram Y11r 2015 

<030> Contact Nome · Person USAC shoiJI<I contact re1ardina this data LOu Silv estre 

<035> Contact Telephone Number· Number of person identified in data line <030> 51 U 624404 e xt. 

<039> Contact Emoil Address · Emoll Address of person identified in data line <030> l ousil veotre...,utelcom . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting carrier 

I certify thM (Name of A111n1) Ia outhotlud to e ubmlt the Information reported on bel\alf of the reporting carrltr. I 

alao certify that I am an offleer of the rlpo<tlng carrier; my responslbllltiiS Include ensuring the accuracy of the ennual dMI reporting requl..-provided to the IU1horlzed 
agont; end, to the best of my knowledge, the r.potts and dMI P<OYided to the authorized agent Is ac:curMI. 

Nome of Authorized Aaent : 

Name of Rtportin& Clrri<!r: 

[Slanature of Authorized Offlc:tr: D•te: 

Printed name of Authorized Offlc:tr: 

~otle or -Ilion of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Repo<th11_ Clrrler. Finne Due Date for this form: 

Per101u wo'llfuly makinc lobe stotements on this form con be pu<~Ghed by m. 0< forfeiture under the Communlcotlons Acl oll9~. •7 U.S.C. U 502, 503(b), 0< fone 0< imprisonment 
under Title 18 of the Unked SlotH Code, 18 U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting carrier 

I, liS 111n1 for the reportlne <1n'llr, certify tl\at I om authorized to submit the annuol reports for lllllversalservlce wppott recipients on behalf of the reportlne <1rrlef; I have P<ovldecl 
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Voice and Broadband Processes and Procedures 

Chazy & Westport Telephone adheres to the following processes and procedures as set forth by the New York State 
Public Service Commission to ensure Customer Service Standars, Service Quality Standards and Consumer 
Protection Rules within our organization. 

§ 609.1 Purpose 
This Part sets forth the commission's rules and regulations which apply to the provision of basic local exchange 
service 
by telephone corporations when service is provided to residential customers or applicants for residential service as 
defined 
in section 609.2 of this Part. 
§ 609.2 Applicability of rules 
Notwithstanding any other commission rule or order to the contrary, this Part governs the provision of residential 
service as defmed herein and the rights, duties and obligations of every telephone corporation subject to the 
jurisdiction of 
the commission by virtue of Article 5 ofthe Public Service Law with respect to such service, their residential 
customers 
and applicants for residential service. 
(a) Residential service is basic local exchange service furnished in private homes or apartments, including all parts 
of 
the subscriber's domestic establishment, for domestic use and not for substantial occupational use; in the study of a 
clergyman located in a church, in college fraternity or sorority houses, college dormitories, convents and 
monasteries for 
domestic rather than occupational use in residential quarters. 
(b) The term existing residential customer, when used in this Part, shall include any person who is supplied directly 
by a telephone corporation with residential service at a dwelling for his or her residential use pursuant to an 
application for 
service made by such person or a third party on his or her behalf. The term includes a person requesting such service 
who 
was a customer of the same telephone corporation within 12 months of making the request, who was not terminated 
for 
nonpayment more than 10 days before making the request, and who may move to a different dwelling within the 
telephone 
corporation's service territory. 
(c) The term applicant, when used in this Part, shall include any person who does not qualify as an existing 
residential 
customer and who requests basic local exchange service at a dwelling for his or her residential use or the residential 
use by 
another person. 
{d) The term reportable charges shall mean any charges for local service which are unpaid 45 days from the date of 
the bill for the charges, provided that the bill was mailed within six business days of the date of the bill. Charges 
which are 
the subject of a deferred payment agreement under which the customer is making the agreed upon payments are not 
reportable charges; failure to make an agreed upon payment shall make the entire unpaid balance of the deferred 
payment 
agreement a reportable charge. Charges which are the subject of a pending billing dispute pursuant to section 609.16 
of 
this Part are not reportable charges during the pendency of the dispute or for 15 days after its resolution. 
(e) The term basic local exchange service shall include the following charges for residential service: 
(1) customer access line, including any usage bundled in this charge; 
(2) local measured service; 
(3) local measured units; 
(4) locality rates; 
(5) mileage; 



REDACTED- FOR PUBLIC INSPECTION 

(6) late payment charges on local exchange service; 
(7) subscriber line charge; 
(8) taxes and surcharges prorated to reflect only the taxes and surcharges associated with local exchange service; 
(9) nonpublished service; 
(10) touchtone; 
(11) local exchange service restoral charge; 
(12) NSF check charge for local exchange service or any part of local exchange service; 
(13) service order charge for local exchange service; 
(14) construction charges for local exchange service; and 
(15) intra LATA toll service and interregional calls unless intraLAT A prescription is offered and selective intra­
LATA access is available. 
(f) The term suspension shall mean the interruption of outgoing service only. 
(g) The term termination shall mean the interruption of both incoming and outgoing service. 
(h) The term seasonal customer shall mean a customer who applies for and receives service periodically each year, 
intermittently during the year, or at other irregular intervals. 
(i) The term short-term customer shall mean a customer who requires service for a specified period of time that does 
not exceed one year. 
(j) The terms deny or denied shall mean any determination, by a representative of a telephone corporation in 
response 
to an application for service, that service will not be initiated as requested. 
(k) The term delinquent in payment shall mean a residential customer has not paid in full a duly rendered bill, or an 
agreed-upon partial payment, for basic local exchange service 25 days after the first day of the period for which the 
local 
service charge is being billed, or within a longer period agreed to by the utility. A residential customer who has not 
paid in 
full a bill, or an agreed-upon partial payment, for basic local exchange service in circumstances where disconnection 
for 
nonpayment is precluded under utility complaint procedures established under section 609.16 of this Part or 
commission 
complaint procedures under Part 11 of this Title, shall not be considered delinquent in payment. Nothing in fhis Part 
shall 
modify the commission's rules or orders applicable to the provision of telephone service to nonresidential customers. 
§ 609.3 Applications for residential basic local exchange service 
(a) Extension of service. ( 1) Consistent with the provisions of this section, every telephone corporation shall provide 
basic local exchange service to an applicant upon his or her oral or written request. 
(2) A telephone corporation shall not be obligated to provide service to an applicant who owes the telephone 
corporation 
money for basic local exchange service provided to a prior account in his or her name unless: 
(i) the applicant makes full payment for such service provided to any such prior account in his or her name; 
(ii) the applicant agrees to make payments under a deferred payment plan, not to exceed three months, of any 
amount 
due for basic local exchange service to a prior account in his or her name if the applicant qualifies for such a plan by 
having been a customer for three months and service was not terminated for nonpayment during that period and if 
the 
amount due has not been the subject of a previous deferred payment plan under this subdivision; 
(iii) the applicant has pending a billing dispute pursuant to section 609.16 of this Part with respect to any amounts 
due 
for service to a prior account in his or her name and has paid any amounts required to be paid pursuant to those 
provisions; 
or 
(iv) the commission or its authorized designee directs the provision of service, who may require such extension of 
service to be made within 24 hours or less. 
(3) A telephone corporation shall not be obligated to provide service to an applicant who has reportable charges, or 
has been terminated for nonpayment within the past 6 months, with any other telephone corporation unless the 
applicant 
agrees to: 
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(i) pay a deposit in accordance with the provisions of section 609.9 of this Part; or 
(ii) make advance payment of an amount not to exceed two times the average monthly bill for basic local exchange 
service. Such payment shall be applied to charges for local service on the first and subsequent bills, until it has been 
liquidated. The telephone corporation may not condition service upon payment in advance for any person it knows 
to be a 
recipient of public assistance, supplemental security income, or additional State payments. 
( 4) The telephone corporation may request either a deposit or payment in advance, but not both, as a condition of 
service. 
(5) A telephone corporation shall be obligated to provide service to any applicant who meets the requirements of this 
section within five business days of receipt of a completed oral or written application for service or such later time 
as may 
be specified by the applicant, except: 
(i) where prevented by labor strikes or precluded by law; 
(ii) where precluded by consideration of public safety; 
(iii) where the applicant fails to pay, or agree in writing to pay, reasonable chargeable material and installation costs 
relating to temporary or permanent line extensions, or otherwise fails to comply with any applicable requirements of 
the 
commission's rules; 
(iv) where precluded by physical impediments including: 
(a) adverse weather conditions; 
(b) inability to gain access to premises in the possession of the applicant or others when necessary; 
(c) incomplete construction of necessary facilities by the applicant or inspection thereof by the appropriate 
authorities; 
or 
(d) incomplete construction of necessary facilities by the telephone corporation. the telephone corporation shall 
make 
reasonable efforts to eliminate conditions preventing extension of service and shall pursue completion of any 
facilities it 
must construct with due diligence; or 
(v) where directed by the commission or its authorized designee, who may require such extension of service to be 
made within 24 hours or Jess. 
(6) An oral application for service shall be deemed completed when an applicant who meets the requirements of this 
section provides his or her name, address, and address of prior account, if any or prior telephone number, if any. A 
telephone 
corporation may establish nondiscriminatory procedures to require an applicant to provide reasonable proof of the 
applicant's identity. 
(7) A telephone corporation may require an applicant to complete a written application if: 
(i) there are reportable charges from a previous account with any telephone corporation at the premises to be served; 
or 
(ii) the application is made by a third party on behalf of the person(s) who would receive service. A written 
application 
may require the submission of information required in an oral application, and reasonable proof of the applicant's 
responsibility for service at the premises to be supplied. A telephone corporation requiring a written application shall 
so 
notify an applicant as soon as practicable after the request for service is made, and in no event more than three 
business 
days after such request, and shall state the basis for requiring a written application. A written application containing 
the 
required information shall be deemed completed when received by the utility. 
Comment: When a written application is permitted, a telephone corporation may require the applicant to provide a 
copy of a lease (if one exists), deed, bill of sale or other documentation to show the date the applicant became 
responsible 
for service. A telephone corporation may also require an applicant to validate the applicant's prior address. 
(8) Subject to the requirements of paragraph (5) of this subdivision, whenever a residential customer moves to a 
different dwelling within the service territory of the same telephone corporation and requests residential service 
within 12 
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months, he or she shall be eligible to receive service at the different dwelling, and such service shall be considered a 
continuation of service in all respects, with any deferred payment agreement, and with all rights honored; provided, 
however, that such customer's prior service was not terminated for nonpayment more than 10 days before the request 
for 
service. 
(9) A telephone corporation shall extend service to an applicant for residential basic local exchange service, whose 
application for service has previously been denied, within five business days unless a later time is requested by the 
applicant, 
after the following events: 
(i) elimination of all the conditions specified in paragraphs (2)-(5) of this subdivision which resulted in the denial of 
service; or 
(ii) by direction of the commission or its authorized designee, who may require such extension of service to be made 
within 24 hours or less. 
(b) Denial of application for service--notice. (1) An application for service not denied within three business days 
shall 
be deemed approved. 
(2) No telephone corporation shall deny an application for service or condition service upon an advance payment or 
deposit without advising the applicant within three business days of receipt of the application for service of: 
(i) the reason or reasons for the denial, or the requirement for an advance payment or deposit; 
(ii) precisely what the applicant must do to qualify for service or eliminate the requirement; and 
(iii) his or her right to an investigation and review by the commission or its authorized designees of the denial or 
request for an advance payment or deposit. The telephone corporation shall advise the applicant of the appropriate 
methods 
available to challenge the action of the telephone corporation and the address and telephone number of the 
commission. 
(3) When the notice required by paragraph (2) of this subdivision is made orally, the telephone corporation shall 
provide the applicant, upon request, the notice in writing at his or her current address unless a different address is 
specified. 
When oral notification cannot be accomplished within three business days due to the unavailability of the applicant, 
the telephone corporation shall provide immediate written notification. 
§ 609.4 Suspension or termination of basic local exchange service 
(a) Conditions for suspension or termination. A telephone corporation may suspend or terminate basic local 
exchange 
service as provided for in these rules if the customer: 
(1) fails to pay the telephone corporation charges due at any time during the preceding six months; provided, 
however, 
that suspension or termination of service for bills due for service rendered during periods in excess of the six -month 
period is permitted in cases involving billing disputes during the six-month period or the culpable conduct of the 
customer; 
and provided further, that the telephone corporation shall commence any such billing not more than two months 
after the resolution of the billing dispute, the cessation of the event which caused the telephone corporation to delay 
or 
delays caused by the customer's culpable conduct; 
(2) fails to pay amounts due under a deferred payment agreement; 
(3) fails to pay or agree in writing to pay equipment and installation charges relating to the initiation of service; or 
(4) fails to pay a lawfully required deposit. 
(b) Notice of suspension or termination--contents. A notice of suspension or termination shall clearly state or 
include: 
(1) the earliest date on which suspension or termination may occur; 
{2) the reasons for suspension or termination and the manner in which suspension or termination may be avoided, 
including the total amount required to be paid to avoid suspension or termination; 
(3) the address and telephone number of the office of the telephone corporation that the customer may contact in 
reference to his or her account; 
(4) the availability of procedures for handling complaints; 
(5) the availability and a general description of a deferred payment agreement, which shall be highlighted; 
(6) a summary of the protections available under this Part, together with a notice that any customer eligible for such 
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protections should contact the telephone corporation; and 
(7) the notice may include any additional information not inconsistent with this Part. In ad<lition, the notice shall 
have 
printed on its face, in a size type capable of attracting immediate attention, language conveying the following: 
"THIS IS A FINAL DISCONNECTION NOTICE. PLEASE BRING THIS NOTICE 
TO THEATTENTION OF THE TELEPHONE CORPORATION WHEN PAYING 
THIS BILL." 
(c) Notice of suspension or termination--time. (1} No telephone corporation shall suspend service until at least eight 
days nor terminate service until at least 20 days after a notice: 
(i) has been served upon the residential customer; or 
(ii) has been mailed to the residential customer at the premises where service is rendered; provided, however, if a 
residential customer has specified to the telephone corporation in writing an alternative address for billing purposes, 
the 
notice under this paragraph shall be sent to such alternative address rather than to the premises where service is 
rendered. 
(2) A telephone corporation may not issue or send a notice of suspension or termination unless at least 25 days have 
elapsed from the date of the bill, except when exceptional circumstances exist, a notice may be issued in less than 25 
days, 
but only in accordance with procedures approved by the commission or its designee. A telephone corporation shall 
mail 
the bill within six business days of the date of the bill. A telephone corporation shall extend the 25-day period one 
day for 
each day beyond the sixth business day when bills are mailed late. Individual customers also shall be given the same 
extension when documentation, such as the postmarked date, exists. 
(3) After issuing the notice, the telephone corporation shall attempt to notify the customer by telephone of the 
intended 
suspension or termination and how such suspension or termination may be avoided. The attempt to notify the 
customer by telephone shall include at least one telephone call during nonworking hours before the scheduled date 
for 
suspension or termination. 
(d) Suspension or termination of service--time. A telephone corporation complying with the conditions set forth in 
this section may suspend or terminate service to a residential customer for nonpayment of bills only between the 
hours of 
8 a.m. and 7:30p.m., Monday through Thursday, and between 8:00a.m. and 3:00p.m. on Friday, provided such day 
or the 
following day is not: 
(1) a public holiday, as defined in the General Construction Law; 
(2) a day on which the main business office of the telephone corporation is closed for business; or 
(3) during the periods of December 23rd through December 26th and December 30th through January 2nd. 
(e) Suspension or termination for abandonment of facilities. (I) No telephone corporation shall suspend or terminate 
service on the grounds that a customer's facilities have been abandoned or are being used by unauthorized persons 
unless 
such corporation shall first determine, by such means as are reasonably calculated to determine occupancy, that such 
facilities have in fact been abandoned or are being used without the authority of the customer of record. The 
telephone 
corporation shall send a notice to the customer stating the reasons for the suspension or termination no later than five 
days 
prior to the date of any such suspension or termination, except that the five-day notification period shall be waived 
when 
mailings are returned by the post office or a new customer advises that he or she has moved into the location. 
(f) No suspension or termination without verification of delinquent account. No telephone corporation shall suspend 
or terminate service for nonpayment of bills rendered unless: 
(1) it shall have verified that payment has not been received at any office of the telephone corporation or at any 
office 
of an authorized collection agent through the end of the notice period required by this Part; and 
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(2) it shall have verified on the day suspension or termination occurs that payment has not been posted to the 
customer's 
account as of the opening of business on that day. 
(g) Rapid posting of payments in response to notices of suspension or termination. Every telephone corporation shall 
ensure that any payments made in response to a notice, when the customer brings the fact that such a notice has been 
issued to the attention of the telephone corporation or its collection agents: 
(I) are posted to the customer's account on the day payment is received; or 
(2) are processed in some manner so that suspension or termination will not occur. 
(h) Additional notice required when payment by check is subsequently dishonored. The telephone corporation shall 
be required to make at least two attempts, one outside of normal business hours, to contact a customer within 24 
hours 
when the telephone corporation is in receipt of a subsequently dishonored negotiable instrument due to lack of 
funds, 
provided that the customer previously has not submitted a dishonored check within the past 12 months. Upon 
reaching the 
customer, the telephone corporation shall give him or her an additional 24 hours to pay the bill before suspension or 
termination of service. 
§ 609.5 Suspension or termination of residential basic local exchange service--special procedures 
This section provides special protections for residential customers regarding the suspension or termination and 
restoration 
of basic local exchange service in cases involving medical emergencies, the elderly, blind or disabled. 
(a) Medical emergencies. (1) No telephone corporation shall suspend, terminate or refuse to restore basic local 
exchange 
service and any access determined by the customer's doctor to be necessary to reach the customer's doctor when a 
medical emergency exists, for which certification by a medical doctor or local board of health may be required, for 
nonpayment of monthly charges in an amount set by the commission; provided, however, that a demonstration of the 
customer'f inability to pay charges for service may be required before a certificate of medical emergency can be 
renewed 
pursuant to paragraphs (3) and (4) ofthis subdivision, unless the commission or its designee directs otherwise. 
(2) A medical emergency exists when a resident of a customer's residence suffers from a serious illness or medical 
condition which severely affects the resident's well-being and the absence of such telephone service would create a 
serious 
risk of inaccessibility of emergency medical assistance, assistance relating to medical care or professional advice. 
An 
inability to pay charges for service is demonstrated when a customer is unable to pay past due and current telephone 
bills 
because of insufficient liquid assets and current income, considering other necessary and reasonable expenses of the 
customer such as food, shelter and medical expenses, which may be documented by provisions of the information 
required 
in the form set in Appendix 17 of this Title or such other form approved by the commission. 
(3) Certification. An initial certification of a medical emergency by a medical doctor or local board of health may be 
made by telephone and shall remain effective if written certification is provided thereafter to the telephone 
corporation 
within five business days. A telephone corporation may require that any certification of a medical emergency shall 
be 
submitted on stationery of the medical doctor or local board of health, shall be signed by the medical doctor or an 
official 
of the local board of health qualified to make a medical judgment and shall state the name and address of the 
certifying 
medical doctor or local board of health, the doctor's State registration number, the name and address of the seriously 
ill 
person, the nature of the serious illness or medical condition, any service beyond basic local exchange services 
which may 
be necessary to reach the customer's doctor because of the medical condition and an affirmation that the customer 
suffers 
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from a serious illness or a medical condition that severely affects the resident's well-being and that the absence of 
such 
telephone service would create a serious risk of inaccessibility of emergency medical assistance, assistance relating 
to 
medical care or professional advice. The certificate shall be effective for 30 days from the time the telephone 
corporation 
receives an oral or written certification, whichever occurs earlier. In deciding whether the conditions for a medical 
emergency are met, the medical doctor or qualified official of the local board of health should use his or her best 
judgment. 
A telephone corporation receiving an initial certificate shall promptly so notify the customer in writing and shaH 
provide information on renewal of certificates, including the form set forth in Appendix 17 of this Title, or such 
other form 
approved by the commission if the telephone corporation intends to make a detennination concerning a customer's 
ability 
to pay charges for service. The telephone corporation also shall issue a reminder notice on renewal of certificates 
seven 
days prior to the expiration of the certificate. 
(4) Certificate renewal. If the medical condition is likely to continue beyond the expiration of an initial certification, 
a certificate may be renewed, provided: 
(i) a medical doctor or qualified official of the board of health states in writing to the telephone corporation the 
expected 
duration of the medical emergency, and explains either the nature of the medical emergency or the reason why the 
absence of such telephone service would create a serious risk ofinaccessibility of emergency medical assistance or 
assistance 
relating to medical care or professional advice; and 
(ii) the customer demonstrates an inability to pay charges for service. A customer may be required, before the 
expiration 
of the initial certification, to submit to the telephone corporation the information required in the form set forth in 
Appendix 17 of this Title, or such other form approved by the commission for the purpose of demonstrating an 
inability to 
pay charges for service. A telephone corporation shall, within five days of submission of such information, 
determine 
whether the customer's liquid assets and current income are insufficient to pay such telephone bills, considering 
other 
necessary and reasonable expenses of the customer such as food, shelter, medical and other necessary expenses. 
Whenever 
a telephone corporation determines that a customer has not demonstrated a financial hardship, it shall provide the 
customer with written notice of determination and the customer's right to review of the determination by the 
commission 
or its authorized designee. A telephone corporation shall stay any suspension or termination activity pending its 
determination 
on the customer's ability to pay and any review of such determination by the commission or its authorized designee. 
A renewed certificate shall remain in effect for 30 days, provided that in cases certified as chronic by a medical 
doctor or qualified official of the local board of health, the renewed certificate shall remain in effect for 60 days or 
such 
longer period as may be approved by the commission or its designee. The telephone corporation may require that the 
statement of financial hardship shall be completed and submitted to the telephone corporation whenever a certificate 
is 
renewed. 
(5) No telephone corporation shall suspend or terminate such service to a residential customer after the expiration of 
a certification of medical emergency or after the telephone corporation determines and the commission or its 
designee 
concurs that the customer has an ability to pay charges for service without first sending the customer a final notice 
of 
suspension or termination at least eight days prior to suspension of outgoing service and 20 days prior to the date of 
termination. 
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(6) While certification of medical emergencies remains in effect, customers shall remain liable for payment of 
telephone 
service and shall make reasonable efforts to pay charges for such service. The authorized designees of the 
commission 
shall be available to offer assistance to customers for working out equitable payment arrangements in order to 
avoid substantial arrearages at the end of a medical emergency. 
(b) Customers who are elderly, blind or disabled. (1) No telephone corporation shall suspend or terminate or refuse 
to 
restore service where a residential customer is known to or identified to the telephone corporation to be blind, 
disabled, or 
62 years of age or older, and all the remaining residents of the household are 62 years of age or older, 18 years of 
age or 
under, blind or disabled, without complying with the procedures specified in this subdivision. A person shall be 
considered 
"disabled" ifthe person has a disability as that term is defined in the Human Rights Law (Executive Law, section 
292(21)). A person shall be considered blind if the person has central visual acuity of20/200 or less in the better eye 
with 
the use of a correcting lens. An eye which is accompanied by a Limitation in the fields of vision such that the widest 
diameter of the visual field subtends an angle no greater than 20 degrees shall be considered as having a central 
visual 
acuity of20/200 or less. 
(2) In such cases, a telephone corporation shall not suspend or terminate service for an additional 20 days after the 
date of suspension or termination as stated on the notice and shall make a diligent effort to contact by telephone or in 
person if telephone contact is unsuccessful, an adult resident at the customer's premises at least eight days prior to 
the date 
on which suspension or termination of service may occur for the purpose of devising a payment plan. 
(3) Tn cases where service bas been suspended or terminated and the telephone corporation subsequently learns that 
the customer is entitled to the protections established under this subdivision, the telephone corporation shall, within 
24 
hours of such notification, restore service for an additional 20 days and make a diligent effort to contact in person an 
adult 
resident at the customer's premises for the purpose of devising a payment plan. A telephone corporation unable to 
contact 
such person within 24 hours shall make reasonable efforts to achieve contact as soon as practicable. 
§ 609.6 Voluntary third-party notice prior to termination of service 
Every telephone corporation shall permit a residential customer to designate a third party to receive all notifications 
relating to suspension and/or termination of service or other credit notices sent to such residential customer, 
provided that 
the designated third party agrees in writing to receive such notices. The telephone corporation shall inform the third 
party 
that the authorization to receive such notices does not constitute acceptance of any liability on the third party for 
service 
provided to the customer. The telephone corporation shall promptly notify the residential customer of the refusal or 
cancellation of such authorization by the third party. 
§ 609.7 Reconnection of service 
(a) A telephone corporation shall reconnect suspended or terminated basic local exchange service within 24 hours, 
unless prevented by circumstances beyond the telephone corporation's control or unless a customer requests 
otherwise, in 
the following situations: 
(I) receipt by the telephone corporation of the full amount of arrears for which service was suspended or terminated 
or upon the elimination of conditions that warranted suspension or termination of service; 
(2) agreement by the telephone corporation and the customer on a deferred payment plan and the payment of a down 
payment, if required, under the plan; 
(3) where a telephone corporation has notice that a serious impairment to health or safety exists and telephone 
service 
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is necessary to insure accessibility of emergency medical assistance, assistance relating to medical care or 
professional 
advice. Doubts as to whether reconnection of service is required for health or safety reasons shall be resolved in 
favor of 
reconnection; or 
(4) upon the direction ofthe commission or its designee. 
Comment: A telephone corporation may not insist upon payment oflawfuJ charges that did not provide the basis for 
suspension or termination before restoring service under this subdivision. In these circumstances, payment of other 
lawful 
charges that did not form the basis for the suspension or termination should be part of the deferred payment plan in 
accordance 
with section 609.8 of this Part, unless the customer elects to pay such charge immediately. 
(b) Whenever circumstances beyond the telephone corporation's control prevent reconnect ion of service within 24 
hours of any of the events specified in subdivision (a) of this section, service shall be reconnected within 12 hours 
after 
those circumstances cease to exist. 
§ 609.8 Deferred payment agreements 
(a) No telephone corporation shall suspend, terminate or refuse to restore or provide basic local exchange service to 
a 
residential customer, who has been an existing residential customer for three months and for whom basic local 
exchange 
service has not been terminated for nonpayment during that period because of arrears owed on such person's 
account, 
unless it offers the customer a deferred payment agreement pursuant to this section. Customers with medical 
emergencies 
and customers who are elderly, blind or disabled shall be exempt from such eligibility criteria. However, any such 
agreement shall not be available to any customer who the commission or its designee determines has the resources 
available to pay his or her bill. The offer of a deferred payment agreement shall specify the total amount of arrears, 
the 
down payment, the installment payments and the time for making such payments. The telephone corporation shall 
mail to 
the customer not less than six days prior to termination of service, a notice describing to the customer a deferred 
payment 
plan which shall contain a conspicuous, bold-type notice that the customer may obtain the assistance of the 
commission in 
reaching an agreement. Where service is already terminated pursuant to section 609.4 of this Part, such notice shall 
be 
given at the time the customer requests reconnection. A new deferred payment agreement need not be offered to a 
customer 
who is in default on an existing deferred payment agreement; provided, however, that such a customer may have his 
or her existing payment agreement renegotiated once within a 24-month period if he or she demonstrates that his or 
her 
financial circumstances have changed significantly because of conditions beyond his or her control. 
(b) A deferred payment agreement: 
( 1) shall obligate the customer to make timely payments of current charges for basic local exchange service together 
with payment of the amount deferred during the pendency of the agreement; 
(2) shall be for total amounts up to $ 150 but may be greater amounts if agreed to by the telephone corporation or 
directed by the commission or its authorized designee; 
(3) shall be for a time period of no less than 5 months unless otherwise agreed to by the customer; and 
(4) may require the customer to make a down payment which shall not exceed the lesser of one fifth of the amount 
deferred or three months of the customer's average billing for basic local exchange service plus the difference, if 
any, 
between the total amount of arrears and the amount being deferred. 
(c) Telephone corporations and customers should observe the following practices in developing the terms of 
deferred 
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payment agreements: payment of amounts deferred may be made on a weekly, monthly or longer basis, at the 
convenience 
of the parties to the agreement. Telephone corporations must voluntarily offer plans with down payments oflesser 
amounts than allowed by subdivision (b) of this section when a customer cannot reasonably make a down payment 
equal 
to the amount allowed by subdivision (b). Eligible customers may voluntarily waive their right to make a down 
payment 
of not more than the amount allowed by subdivision (b) of this section, but telephone corporations cannot require or 
otherwise solicit customers to make such waiver. Amendments of payment agreements should, to the extent 
reasonable 
and practical, reflect the changed circumstances of the customer. 
(d) If the telephone corporation believes that a deferred payment agreement should not be offered because a 
customer 
has the resources to pay his or her bill, it shall notify the customer and the commission or its designee in writing of 
the 
reasons for its belief. The commission or its designee shall, in accordance with the complaint procedures set forth in 
section 609.16 of this Part, forthwith make a determination whether the customer has the resources to pay his or her 
bill. A 
telephone corporation shall stay any suspension or termination activity, and restore or provide service pending the 
decision 
on the telephone corporation's complaint by the commission or its authorized designee. 
§ 609.9 Residential basic local exchange service deposits 
(a) No telephone corporation shall require any applicant or existing residential customer to post a security deposit as 
a 
condition of receiving basic local exchange service unless the existing residential customer or applicant: 
(1) is a seasonal customer or short-term customer; 
(2) is an existing residential customer who has accumulated two consecutive months of arrears without making 
reasonable payment of such charges, defined as one-half of the tota.l arrears, prior to the due date of the second bill, 
provided 
that the telephone corporation requests such deposit within two months of such failure to pay. A local exchange 
carrier intending to require a deposit of an existing residential customer shall provide a customer written notice, 
including 
the amount of the deposit, at least 10 days before it may assess a deposit, and state that the failure to make timely 
payment 
of the arrears will permit the utility to require a deposit from such customer; 
(3) has had basic local exchange service terminated for nonpayment during the preceding six months; 
(4) has reportable charges with any other telephone corporation; 
(5) does not give a telephone corporation with which he or she is applying for service permission to determine the 
existence of reportable charges or if the customer has been terminated for nonpayment during the preceding six 
months on 
a previous or current account with other local telephone corporations subject to these regulations; or 
(6) fails to provide reasonable proof of identity pursuant to section 609.3(a) (6) of this Part. 
(b) Payment of deposit. If a telephone corporation requires a deposit from an existing residential customer or an 
applicant 
for telephone service, it shall permit such customer to pay the deposit in installments over a period not to exceed 
six months. 
(c) Exceptions to deposit authorization. (1) No telephone corporation shall require any person it knows to be a 
recipient 
of public assistance, supplemental security income, or additional state payments to post a security deposit. 
(2) No telephone corporation shall demand or hold a deposit from any applicant or existing residential customer it 
knows is 62 years of age or older unless such customer has had service terminated for nonpayment of bills within 
the 
preceding six months. Telephone corporations shall permit an applicant or existing residential customer 62 years of 
age or 
older to pay the deposit in installments over a period not to exceed 12 months. 


